Companion
I

Firmware Update Installation 1
Access the ComSonics home page at http://www.comsonics.com.

I
Click on the Downloads tab. __ROWNLOADS

On the Downloads page click on Updates.

Updates

Click on the Companion Firmware update file name.

File Download E|

Do you want to open or save this file?

. ) . g Name: pack-Fu-xtar.gz
Select the Save option in the File Download Tope. Wi e, 877K0

. From v, comsarics.com
window.
Open | [ Save kj[ Cancel

Always ask before opening this type of file

i i “while files from the Intemet can be useful, some files can potentially
harm your computer. IF you do nat tust the source, do not oper or
save this fle. What's the risk?

9 PR
Savein | 3 Fimware v 0@

\

My Recent
Documerts:

Use the browse function from the Save As @
window to place the firmware update file in
a desired location on your computer.

My Documerts
My Computer

. Fie name: pack fwxxctargz v
MyNetwork Ssvesspe Wil g

Download complete

a,_% Download Complete

Click the Close button on the Download
complete window.

pack-Fi-303 ¥ tar.gz from v, comsanics.com

Downloaded:  B77KEIn 1 sec
Download to:  C:\Program Fil...\pack-fw-¥t . tar gz
Transferrate:  B77KBISec

[] Close this dialog bos when download complstes

Open | [ Open Folder | [ Close !Q

20 1-800-336-9681



% BonSomos

Firmware Update Installation 2

Open the Companion Configuration Utility.
Power on the Companion and connect it to the USB configuration cable.

# Companion Settings - Default

Under the Tools menu tab, select the Download Tools | Help
Firmware item LR Download Firmware

Download Modemn Firmware

Check File System Intedrity

Select Port

7K
The Open window appears. Browse to the
location of the saved firmware file. Click on -
the firmware file to select it. Click on the L
Open button.
Note: If the Companion is not on and con- M; P —
nected or the com port is not configured o towat | st [Conpmim v .
properly an 1O error message appears.
The firmware update begins by downloading the file i ]
to the Companion. o
The update continues with firmware installation in the It e
unit. The Companion restarts during the installation )
process. .

Click the Close button when Download complete
appears.

Donrioad complee.

# HoMmE

.

Companion Firmware s
Cable Modem Firmware cmdvi-m2o.bin
Cable Modem MAC 00:00:00:00:00:00

Touch Panel Firmware v2

Calibrated %330
Cal Version xxx

Serial Number %3 xxx K

Copyright (C) 2007, 2008 ComSonics, Inc.

Verify the installed firmware version. Press the
Home button once, then press and hold it to
display the information screen.

PRESS CANCEL TO DISMISS
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