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Configuration Utility Installation
Install the Configuration Utility before connecting the Companion.
1. Place the installation disk into the drive. The installation automatically starts. Follow the on-screen instructions.

2. If the auto-start function is turned off, follow the instructions below to manually install the program.
a. Manual Install: Click Start, then click Run. Type DASETUP (If your CD-ROM drive is not D, substitute with your drive letter) or
choose Browse and select your drive, then select SETUP.EXE. Click OK and follow the on-screen instructions.
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3. Click Next in the Setup Wizard window. 7. Click Close in the Installation Complete window to finish the
installation. Remove the installation disk from the drive.
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8. Double click the Companion Config desktop icon and the
Companion splash screen appears briefly.

4. Select ‘Everyone’ or ‘Just me’, and then click Next in the
Select Installation Folder window.

=

#/ Companion Settings 3]
i Comsonics Companion Config (9= Tods Help

) Selings | Chenes 2- 43| 44-85 [ 85127 128-135
Confirm Installation

PostFECEER (BER) [1009

Diga Charnek Favorte Chrmele Conparion
. Minpowsr(dgr) 10 & Cramel1 2 v Dot st o
onparion
Maxponer (@) [ & Chamdl2 12 v
The installer is re:ady to install Comsenics Companion Config on your computer. 1 = Retiieve Settings from
Inband aness (8) 10 & Chaeld 78 Conparion
Clck "Net"ta start the instalaton. e B ) TR
Min250AMMER [31 & Chamels [115 v i
PIeFECBER LEER) (1009 v () [ [savesetngrone |

Upstieam i powes (8] 35

Offet (68)

Anclog Channels

Min il level (48] o

Mas vieusllevel (BmV) Upsteam min troughput | 1.5Meps

Domnstiesm mn thoughput |3 Meps

MinV - deta (dB)

<l (=) =) (@] @

Downstiean home feg. (M) [ nore

Mar -4 deka ()

Concel <Back
5. Click Next in the Confirm Installation window. Thoupu Sever

T —— G0 9. The Companion Settings window appears.

USRI B S 10. Plug the standard USB connector of the configuration cable
into an available USB port on the computer. Plug the mini-USB
connector end into the configuration port on the Companion.
S The Companion must be powered on for communications to
the PC.

omsorics Comparion Coriigis being installed

a. Firsttime only:
After a short delay (with the Companion on), the Found
New Hardware Wizard window appears.

Found New Hardware Wizard
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6. Installation progress is shown.

Welcome to the Found New

Hardware Wizard

‘Windows willsearch for current and updated soltwiare by
loaking on your sompuler, on the hardware installaion CD. o1 on
the Windows Update Web site [uith your perission]
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Can'Windows connect ta Windows Update to search for
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©Ves. now and every fime | connect a device
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Click Nest ta continue.

11. Select ‘No, not this time’ and then click Next in the Welcome to
the Found New Hardware Wizard window.
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Found New Hardware Wizard

This wizard helps you installsaftware for;

Gadget Serial

(=), 1f your hardware came with an installation CD
&2 or floppy disk, insert it now.

“what do you want the wizard to do?
@ nstallthe software automaticall (Recommended]

© Install rom 5 list o1 specifc location [Advanced)

Ciick Newt to conlinue.

12. Select ‘Install the software automatically (Recommended)’ and
then click Next in the Found New Hardware Wizard window.

Found New Hardware Wizard

Please wait while the wizard searches..
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13. The Found New Hardware Wizard searches for the Gadget
Serial drivers.

Found New Hardware Wizard

Please select the best match for your hardware from the list below. .

(g Gadget Serial
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3\ This driver is not digitally signed!
Tell me why diver siging s impotant

14. If this window appears, the Gadget Serial driver has been
previously installed and uninstalled.

a. Select one of the listed drivers and click Next. If you are
prompted to insert a disk, click Cancel. Unplug the USB
cable from the Companion and then reconnect the cable.
Repeat the above steps, select another of the listed
drivers, and click Next. Repeat if necessary.

Hardware Installation

r} The software you are instaling for this hardware:
Gadget Serial

has not passed Windows Loao testing to verity its compatbilty

with Windows ¥P. [Tel me wh this tesling is important ]

Continuing your installation of this software may impair
or destabilize the correct operation of your system
cither immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

15. Click Continue Anyway in the Hardware Installation window.

Found New Hardware Wizard
Please wait while the wizard installs the software. .

(g Gadge! Serial
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Setiing a system restore poirt and backing up ol fles in
ase you system needs to be restared in the future.

16. The Gadget Serial driver installation starts.
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Please wait while the wizard installs the software..
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17. The Gadget Serial driver installation continues.

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has frished instaling the software for

g Gadget Seial

Click Firish to clase the nizard.

18. Click Finish in the Completing the Found New Hardware
Wizard window.
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19. In the Companion Settings window, click Tools and then Select
Port.
a. The Companion must be connected and powered on.

Select Companion Part

Companion Port [Comg v
4

Cancel

Comparion Por v

20. Select a Companion Port other than COM1. (COM4 in this
particular installation) Click Okay in the Select Companion Port
window.

21. In the Companion Settings window, click ‘Retrieve Settings
from Companion’

Configuration upload

No respanse fiom Companion. Be sure Companion is connested

22. Important Note:

a. The first time a ‘No response from Companion’ message
will appear.

b. Unplug the USB cable from the Companion and then
reconnect the cable.

c. Again in the Companion Settings window, click ‘Retrieve
Settings from Companion’.

d. Subsequent communications to the Companion will
function.
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